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 Service Agreement 
   
 
Owner’s Details: 
Title: ______ First Name: ________________________ Surname: ________________________________  
Address: ______________________________________________________________________________  
Suburb: ________________________________________________ Postcode: ______________________  
Phone: H: ____________________ Wk: _______________________ Mob: _________________________  
E-mail:  _______________________________________________________________________________  
Pet’s Name: __________________________________ Breed:  __________________________________  
 
 
1) The Client agrees that Woofgang Petcare will not be held liable for any injury or illness and expressly 
waives any and all claims against Woofgang Petcare or its employees for any loss, injury or illness to their 
pet or their property while in the care of Woofgang Petcare. Woofgang Petcare agrees to provide services in 
a reliable, safe, sanitary and trustworthy manner. 
 
2) The Client agrees to express any known behavioural/aggression problems that their pet has with other 
animals, toys, food or humans. Client is solely responsible for any harm, injury or damage caused by their 
pet while in the care of Woofgang Petcare. 
 
3) Client agrees to a scheduled interview by Woofgang Petcare, with their pet for evaluation. 
 
4) Under no circumstances will Woofgang Petcare, or its employees, be held responsible for injury, death, 
loss or damages of any kind whatsoever that may occur to any animal while in the care of Woofgang 
Petcare. 
 
5) Should any pet become ill or injured while in the care of Woofgang Petcare, Woofgang Petcare reserves 
the right to administer necessary aid and, if necessary, transport the pet to a vet. Any expenses incurred are 
the responsibility of the Client. Woofgang Petcare will attempt to contact the pet’s own veterinarian, but 
reserves the right to transport the pet to another if necessary. 
 
6) The Client agrees to pay the rate for services provided, prior to or on the start date of Holiday Home 
Care. A $100 (non-refundable) deposit is required for Holiday Home Care services of one week or longer in 
duration. Prices are subject to change at any time, without notice. 
 
I fully understand and agree to the above conditions of the Contract. 
 
 
Owner’s signature_____________________________________ Date:  ____________________________  
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